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EXHIBIT A

Club ERS Radio Communications study

Q6. Do~ intetfaoe With. orwork In conjuncUon with, law enforcement opeMlonS?
(Please describe)

Club' Ion
002 D8Iy W111nterfac:e with poIce1lG~ We dispatch ERS trucks for babies locked 1ft

car. routInesatetv. *XlICItntt. extren»tttat. anew etc.
008 RoutIne incident~ c:ontacted by &tate and local pob 1IOCIdents, vehJde

and memben on highway Inoken doWn Tn twnn"a WIlY, bRNn doWn In n1IJJor hf;h
c:rtme areas

010 e from the law .,cnement
020 Club provicIe$ an 8001 to aI10w law enrarcernent oftIc:faIs to caI-In asstmnce for

~.

022 IfYlhld.... In dangltOUl ancIlappears tD be .n AAA member-faw
• IUtomatIcaItY cal ut.

034 FI8it .. awlable to aAiIton"If _. ..... eta.)
038 RegWartJ eahd by state police for breakdownc end 8Cddents; many IOCII-make our

own Yahid8I &bIna - ar IIY8I'8 WNther.
039 We c:oordIn-. aetlvlllea..atm and local DOb II) the extent thJe it .
057 1..OCI1 pollet agendelWII CIIl for ISSIstance.mtmbet.related vehicle

tnakdowns or aooIdentt. COunty $helIff has AM dfspatch phone number
Into 1heIr cansoIe.

088 DII.,a..n..
'Iii1l1e

. 071 IOOIJ far __11- -dI_

074 New Jersey dubs • tDNret haGIne tor atate poke 10 report clJsa&)fed
• Who .•MA. - • _.t..L

.
080 Report 1CCIdents. ft..or hmml.1hat .,.apotlecIln the field ta the proper

097 MObiIe"unKI repprt lind emetgencieI to .. dUb. In tum.. canlKt the appI1)pIIate
;..... - nl. • - .

100. lAJA'., • S cdUl:~"" AAA MtVict
112 CkIb INI\I9GI'Is on IIlAoCII management team and altende at

meetings fNBfY two months. IRS Dispatcher orconttaetot maycal special
telephone numberr some fom1 of ttanic control is requited at the scene Of

128 Aockfenta. stranded motorists (norrmembens), seMce, fuel deIIwtry, towtno of.. ..
130 .. . WId1er•
138 MianWbulg hi" 'dnament~ 1987; 1977-1978 blizzard. T...,spart of doc:toI'It

tlniand
151 When members -Involved in aceidents and breakdownllaw entoR:ement

lIaenc:lel can for tow truekI.
160 caIt Ota' ror lCCicfents
178 DedI.. telephone 1M to Tulsa and adIhoma Cl'Y paIIce dept. tot member

eme to lilt oftIIoet. 11HwGIll 0&1' r direct.
178 Local DOlce cat1 US drecdy to to trd'tc aCddentt.
188 .

ERS .
212 De .pOlice phone Ina
212 . poJlce phone fine dhe:t to r avattat?li to aI area police. d .
215 M poliCe d$pst1ment8 within 0"'" $eMcir\g area have a hOCfine number to d"lSPateh for

emeraencles.

kiif
~



EXHIBIT B

Club ERS Radio Communications study

Q7. can you provide examples of how at-wtu voice or digital accM$ to MA's voice or
dlgltal frequendea would interfere with yoLI' ERS cfispatd1 operation?

WOOId Interfere. aantact betw8., ourcI$patCh center and contrae:lot.
F tIecI • \

AI Phaenbc. TLaOn calls are inat8nIIy to canlnlclor$ln
~..truck. 2,000 to "000 calls perdaywauld .1ignibnIIy affeded _ the

Delays In dispatChing tntt inaUSed Iafetr COloma. WIth In averao- of 800
per day-maJordelayaWillIeaVe~~. poIce QIIs, traft1C bIodced.
metnbets in cia IituationL

At-wIII access WIth end cI$pItCher .. oornrnunic:n "4lNn
and II needed. The nature of ourdip_ aperaIfon Is 10 time MnSitiVe that even

or. or wauId be •

002

049

022
034

010

008

Club.

071

074

075

080
5

097

Channell Will be 0¥Ir used and busy. would not be able to getdriveta wIIh
InIormaIan on I!mwgancy R)1d call. we need th06e frequencie$ u does po1ice .
..fire de rtmenta..
CnIatIt~ ha seMce de



•

111 Ourhquencles now It10" use: Itwould be tin for 8nyone else tID usa. We are. '

'1& ThIs WDUkI grMtIy hind...ourcontractora u wei • CKI' ability to get ow members oft
an sftI.Idon I In IIXIreme we •

'21 8aItating frBquendu wIIh non-emergeney cations may cost lives when
Interference causes blaclcage of afrwBves and delays for emelD«\QY seMea .

to

•
ncy of 10ft008itI' operaIona In the delivery

178

17e
11M

133 Could delay help tID motorIstIltt8llded on UP traffic resulting In more
• HMca to em. Iockauts.

212

212.

137
151

201

260

215'

'88



EXHIBIT C

"

.
OPer 90 Years ofSerufce

May 3, 1997

MinneapoUs
5400 f;;AJto Ckb Way
Mlnnt.pollt, UN 55418-2516
8121V21-26QO (FAX: 6121927·2669)

Mr. Marshall Doney
A.~~ioan AutomobilQ AssociatiQn
1000 AAA Drlve .
Heathrow, FL 32746-5063

DB: 1'00 Ac:tion8 Z~~ec:stlllg BItS

Cear Mr. DOh6Y:

I have enclosed an article published in the April 1997 edi~ion of
~merican Towman . . • it's selt-explana~ory.

Contractors havs provided .iailar 8._1.tance to the public by
~s1n9 ~elr AAA rad~os to request police and/or tire support tor
nany years.

!~aaples include;
,.

..

..

*

Happening upon an assault, .. contractor alerted AAA to
oall. tor police while the driver a••isted. the victim

. an4 frightened. away 'the attaok...
An AAA dr1ver observed an abduotion • • • contacted. AM
dispatch and followed 'the 8Usllaot vehiole. The 4r1vel",
in con.t:al\~ cOJIZIunicat1on with .AAA dispatch, re1.ayect
the direction of 'travel while the AAA 4ispa'toher
forwarded the infonat:ion ~ the pOlice dispatcher.
Following nearly 1~ minutes o~ cODIunicatlon the polioe
were .ble to apprehend th. suspeot ~4 free the
abducted party.
AAA driver. h.~ spotted struoture/vebiole fires and
relayed vi~al information to tire personnel via AAA
dltapB'toh.
Aocident information is routinely routed to local
police agencies • • . identifying personal injury
situations and/or ~a~ardouB conditione.
Road and weather conditions atfect:1ng travel (flooding,
power lines/trees down, .to.) are relayed to AM
dispatoh for dissem!p.at.ion to appropriate ilgenctes/
media • • • as condi~lons/8ituatlondictates.



WI'lll. thell1Q sit.uation. may not be unique and/or constant,
oobgQ8Ced radio frequenciea could hamper timely communiaation and
iJlpact th* severity of the situation at hand.

R~ttlectinq on no~al daily ae~lvlties, it's not unusual tor our
~cl.tlng radio rrequenc1sp (approximately 24 radios p~ .
f~equency) to be congest-ad perlcxU,c..lly with routlne AAA traff~c:.
J'lJrther, AAA traffic t:.ends t.o be lIlore pt'ofeasional, concise and
~~ier • • • per .e.saqe. Theretore, shared frequenc1ell1 would no
~~ubt .ignirlcantly tapaat our ability to provide timely
e::aergehOY reeponae cormnmicat:.lon.

A~ Kinneapolis dis.patoh is a hot key phonQ target for dispatoh
operations of ~. local sherift and ~. Kinne.ota state Pa~ol.

Vehicle accidents, stalls i)lock1ng traffl0 or in hazardous
l~a.tlons and routine roa4s14e assisunce l'8quests, involving AM
.embers, az:oe X'outinely relayed to AAA dispatQb by law enforcement:
_geno!es.

J:n tact, seYeral AAA contractor. bave police contraots for
towing/extrioation, et.c. 9ft occasion AAA 41spat.ob relays
requests for sorvioe for non-.ember police calls.

X have a real concern about ~1m.ly radio communicat1ons during
weather extremes (cold, snow and bJ.i.zaard conditions) • Prompt:.
response i. a 50riou is.us whe.n pe~.onal safetty it; .t stake!

In 9QJ\ual, allowing additional user., let alohe nOJ\-emergency
users, on tha auto eaa~qenoy frequencies woul~ bave a significant
1JIlpa~ on AAA's ability to promptly r ••pond to those many
situations previously d••oz:oLbed.

Dr.i.v9t' fatigu., c01lbined with the frustrat.lon of not being able
to Q01l1l\unicat.. with dispatch in a timely f'asbion, could
contribute to po~ 4river a~1:it.ude • • • lmpactih9
2lIembeJ:'/oWItomer .ervice and possipl}" even driver morale. Perhaps
to .cnae de.9J;'ee even h1paoting driver ancl pUblic satety.

'inally, should the .ut.o emergenoy f;-aquency be made ava1lllble 1:0
ether usus, the new usel:'liJ would 11\0_1:: likely encoun1::er congested
airwaves • • • impacting' thei¥' ability ~o conduot busiftess.

'rankly, it sound. like a no-win situ.tion ~or the ra410 user!

] tJN.t ~is information will be helpful an~ supports the
~oosition ot othe1.· AM clubs.

J~.n Kohl:, 'Vic. president.
lllelllber Servioes

1'1K3



CERTIFICATE OF SERVICE

I, Deborah N. Ng, do hereby certify that a copy of the foregoing Petition

for Reconsideration of the American Automobile Association was delivered, by hand, to

each of the following, this 19th day of May 1997:

Chairman Reed E. Hundt
Federal Communications Commission
1919 M Street, N.W., Room 814
Washington, D.C. 20554

Commissioner James H. Quello
Federal Communications Commission
1919 M Street, N.W., Room 802
Washington, D.C. 20554

Commissioner Rachelle B. Chong
Federal Communications Commission
1919 M Street, N.W., Room 844
Washington, D.C. 20554

Commissioner Susan Ness
Federal Communications Commission
1919 M Street, N.W., Room 832
Washington, D.C. 20554

Michele Farquhar
Federal Communications Commission
2025 M Street, N.W., Room 5002
Washington, D.C. 20554

David E. Horowitz
Federal Communications Commission
2025 M Street, N.W., Room 8010
Washington, D.C. 20554

Ira R. Keltz
Federal Communications Commission
2025 M Street, N.W., Room 8119
Washington, D.C. 20554
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